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 SECTION 2 - TERMS AND CONDITIONS, (Cont'd.) 

 

2.10 Payment for Service, (Cont’d.) 

 

2.10.4 The Company shall assess a charge of $10.00 for Residence Customers and $20.00 for 

Business Customers, whenever a check or draft presented for payment of service is not 

accepted by the institution upon which it is written. 

 

2.10.5 The Customer shall be responsible for payment of rates and charges for all calls placed by or 

through Customer's equipment by any person. In particular and without limitation of the 

foregoing, the Customer is responsible for payment of rates and charges for any calls placed 

by or through the Customer's equipment via any remote access features.  

 

2.10.6 The Company reserves the right to examine the credit record or other available external 

sources of credit of an applicant or Customer. The Customer whose service has been 

disconnected for nonpayment of bills shall be required to pay any unpaid balance due to the 

Company before service is restored, and a deposit may be required. 

 

2.10.7 The Company shall make no refund of overpayment by the Customer unless the claim for 

such overpayment, together with proper evidence, is submitted within two years of the date of 

alleged overpayment. In calculating refunds, any applicable discounts shall be adjusted based 

upon the actual monthly usage after all credits and adjustments have been applied.  

 

2.10.8 Duplicate Bill Charge 

 

A Residential Customer who requests a reprint of their monthly long distance bill that is older 

than six months and whose long distance charges are billed by an affiliated local exchange 

company will be assessed the charge applied by the affiliated local exchange company.  

 


