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 SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

 

3.5 Optional Residential Services, (Cont’d.) 

 

3.5.10 Plan M Service, (Cont’d.) 

 

C. Limitations of Service 

 

The Customer who discontinues or cancels the Company’s service or the affiliated 

local exchange carrier’s qualifying service package or whose service is refused, 

canceled, or discontinued by the Company under this tariff or by the local exchange 

carrier shall forfeit eligibility for rates under this plan.  The Customer who forfeits 

eligibility for this Plan M Service and remains presubscribed to the Company’s 

service will default to Plan L Service rates described in Section 3.5.10.C.1, unless 

another Optional Residential Service is selected by the Customer. 

 

The Customer who subscribes to Plan M Service is not eligible to participate in 

promotions that would otherwise apply to Plan M Service subscribers. 

 

Plan M Service is available only on lines that also have the qualifying local services.  

The Plan M Service does not apply to all lines in an account, unless each line 

qualifies separately. 
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