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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)
3.5 Optional Residential Services, (Cont’d.)
3.5.10 Plan M Service

A. General Description

Plan M Service is an optional calling plan offered to Residential Customers who also
subscribe to qualifying local services provided by affiliates of the Company, as
described in "Qualifying Local Packages Types" below.

This flat rate plan is available 24 hours a day, seven days a week for all
interexchange direct dialed outbound calling. Plan M Service utilizes Customer-
provided switched access lines that are presubscribed to the Company. In addition,
subscription to Plan M Service automatically provides the Customer with discounted
toll free calling and Travel Card calling, as described below. This plan is offered
only in conjunction with the corresponding interstate rate plan.

Calls are billed in one (1) minute increments after an initial minimum call duration of
one (1) minute. Any partial minute is rounded up to a full minute.

This calling plan is only offered where billing and system capability exist.
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