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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Optional Residential Services, (Cont’d.)

3.5.8

Plan K Service - Unlimited

A.

General Description

Plan K Service — Unlimited is an optional calling plan offered for outbound direct-
dialed interLATA interexchange calling to Residential Customers who also subscribe
to a qualifying local services package as described below. Plan K Service —
Unlimited utilizes Customer-provided switched access lines that are presubscribed to
the Company. To be eligible for this service, the Customer must demonstrate to the
satisfaction of the Company at the time of subscription that he or she also subscribes
to a qualifying local services package.

Plan K Service — Unlimited offers unlimited minutes of calling during all time of day
rate periods for direct dialed 1+ interLATA interexchange domestic calls. Minutes
used for Operator Assisted Calling, Travel Card, Toll Free Service and Directory
Assistance are excluded. All calls are recorded in one minute increments.

Quialifying Local Services

The qualifying local services are optional residential service packages offered by a
Verizon local exchange company (in Verizon local exchange company serving areas)
or a non-affiliated local exchange company (outside of Verizon local exchange
company serving areas) that provide the Customer with a combination of basic local
service, intraLATA toll service, and an optional feature package for one monthly
charge.

Plan K Service — Unlimited is offered to Customers in the Verizon local exchange
company serving areas who also subscribe to one of the qualifying services provided
by affiliates of the Company.
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