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 SECTION 3 – DESCRIPTION OF SERVICE AND RATES 

 

3.1 General 

 

Presubscribed service is offered from locations served with equal access end offices.  

 

The Company’s service is available twenty-four hours per day, seven days a week, except as otherwise 

provided in the Company’s tariffs. 

 

3.2 Timing of Calls 

 

Billing for calls placed over the network is based in part on the duration of the call. 

 

3.2.1 Timing for all calls begins when the called party answers the call (i.e. when two way 

communications are established). Answer detection is based on standard industry answer 

detection methods, including hardware and software answer detection.  

 

3.3.2 Chargeable time for all station-to-station calls begins when connection is established between 

calling party and the called party and ends when the calling party hangs up thereby releasing 

the network connection.  If the called party hangs up but the calling station does not, 

chargeable time ends when the network connection is released either by automatic timing 

equipment in the network, or by an operator. 

 

3.2.3 Minimum call duration for billing purposes is one minute unless otherwise specified in the 

individual price lists of this tariff. 

 

3.2.4 Calls are measured and billed in one minute increments on a per call basis, unless otherwise 

indicated in this tariff. Fractional billing increments are rounded to the full billing increment 

as stated in the product description.  

 

3.2.5 No charges apply to incomplete calls. An incomplete call is a station call in which the called 

station does not answer, or a person-to-person call in which the station does not answer or the 

requested person is unavailable, or a collect call for which the called party refuses to accept 

the charges. 

 

3.2.6 Usage charges are computed on a per call basis. When computation of call charges result in 

fractional cents, the resulting charge is rounded to the nearest penny. 


