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SNET AMERICA, INC. Original Page 6
d/b/a AT&T Long Distance East
New York Tariff PSC No. 2 - Telephone

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS
The following definitions are applicable to this tariff:

Access Line - A local channel for voice, data, or video communications which connects the Customer location
to a location of the Company.

Account - The Customer who has agreed, verbally or by signature, to honor the terms of service established by
the Company. An account may have more than one access code billed to the same Customer address.

Account Code - A numerical code, assigned to the Customer, to enable the Company to identify use of a
service offering by the Customer and to bill the use of that service offering by the Customer. Multiple Account
Codes may be assigned to the Customer to identify individual users or groups of users.

Authorization Code - A pre-defined series of numbers to be dialed by the Customer or End User upon access
to the Company's system to notify the caller and validate the caller's authorization to use the services provided.
The Customer is responsible for charges incurred through the use of his or her assigned Authorization Code.
Calling Card - A billing convenience whereby the End User may bill the charges for a call to an approved
local exchange company-issued Calling Card. The terms and conditions of the local exchange company shall
apply to payment arrangements.

Collect - A billing arrangement whereby the originating caller may bill the charges for a call to the called party,
provided the called party agrees to accept responsibility for the charges.

Commission - New York Public Service Commission.
Company - SNET America, Inc. d/b/a AT&T Long Distance, unless stated otherwise.

Company's Point of Presence - Location of the serving central office associated with access to the Company's
network.

Customer - Any person, firm, partnership, corporation or other entity, which uses service under the terms and
conditions of this tariff and is responsible for the payment of charges.
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