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SECTION 4 - GRANDFATHERED SERVICES 

 

4.1 SNET Business Flat Rate Plan* 

 

4.1.1 General 

 

The SNET Business Flat Rate Plan is an Optional Calling Plan (OCP) offered only to 

business customers.  This OCP is one-second rated after an eighteen-second minimum service 

usage, utilizing Switched or Dedicated Access lines.  Access is not included in billing, and 

must be provided under the terms and conditions set forth in the appropriate sections of the 

Company=s Tariffs. 

 

4.1.2 Regulations 

 

(A) SNET Business Flat Rate Plan customers can have multi location accounts that have 

the same account-billing name grouped together.  Accounts that are added after the 

initial installation inherit the start date of the first account.   

 

(B) SNET Business Flat Rate Plan customers will be required to select a Minimum 

Monthly Commitment (MMC) without signing a term commitment or a Minimum 

Annual Commitment (MAC) which requires a term commitment.  A customer 

participating in the Business Flat Rate Plan commits to spending a predetermined 

dollar volume, either annually in the case of a MAC or monthly in the case of a 

MMC.    

 

(C) SNET Business Flat Rate Plan customers can aggregate usage totals from inbound 

and outbound service usage, Calling Card and multiple Billed Telephone Numbers 

(BTN) when they are identified under a single Master Account Number, to meet 

either the MMC or MAC.  

 

 

 

 

 

 

 

 

 

 

* - Grandfathered to existing Customers at existing locations. 
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