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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

 

3.5 800 Service Optional Features, (Cont'd.) 

 

3.5.5 Enhanced Routing Features, (Cont'd.) 

 

(c) Day of Year Routing 

 

This feature permits the Customer to have calls to the same 800 number routed to 

different locations on specified days of the year.  Dates are stored in a month/day 

format. It is the responsibility of the Customer to revise day of year routing schedules 

annually. 

 

(d) Call Allocation Routing 

 

This feature permits the Customer to define routing of calls made to the same 800 

number on a percentage basis so that calls can be allocated to multiple locations.  

Percentages must be defined in whole numbers, with 1% (one percent) as the smallest 

allocation percentage to any location.  The total of all percentage allocations must be 

100%. 

 

(e) Command Routing 

 

This feature allows the Customer to activate a different Enhanced 800 routing plan 

on command by placing one telephone call to the Company. 

 

(1) The Customer may define up to 99 separate routing plans per 800 number. 

 

(2) Routing plans must be loaded in the Company's network before they are 

available for activation on command. 

 

(3) The Customer must have a minimum of two routing plans to be able to 

utilize this feature. 

 

(4) Command Routing charges do not apply if the Customer uses the normal 

service order process to activate routing plans. 
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