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SECTION 3 - DESCRIPTION OF SERVICE, (CONT'D.) 

 

3.5 800 Service Optional Features, (Cont'd.) 

 

3.5.3 800 Call Overflow 

 

This service permits calls made to a service group in which all trunks are busy to be 

forwarded to another telephone number at the same location predesignated by the Customer.  

This service is only available on Dedicated Access.  The nonrecurring and monthly charges 

shall be waived if the Customer subscribes to this service for the same routing arrangements 

for interstate service. 

 

Nonrecurring charge, per Routing Arrangement: 

 

Nonrecurring charges shall be waived if the Customer subscribes to this service for the same 

routing arrangement for interstate service. 

 

3.5.4 Uniform Call Distribution 

 

This feature permits an even distribution of calls across a service group.  This service is only 

available on Dedicated Access. The nonrecurring charge shall be waived if the Customer 

subscribes to this service for the same service group for interstate service. 
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