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 SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.) 

 

5.10 National Frame Relay Service (NFR), (cont'd.) 

 

5.10.4 NFR Components and Rates, (cont'd.) 

 

A. NFR Revenue Pricing Plans, (cont'd.) 

 

2. Individual Case Basis (ICB) Arrangement  

 

Customer specific prices will be made available to similarly situated 

Customers on a non-discriminatory basis. 

 

ICB's will also be used for other NFR in the case of non-standard service 

periods, to provide additional discounts, and/or stabilization of rates over a 

contract life. 

 

As part of an ICB arrangement, the Company may offer to stabilize NFR 

pricing rates over the life of the contract. In such an arrangement, the ICB 

monthly rate is guaranteed against Company initiated increases and will 

apply for the entire duration of the ICB contract. 

 

In the event that an increase authorized by a regulatory agency is applied to 

the ICB price, the customer may terminate the contract without incurring 

any termination liability charges. 

 

 


