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 SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.) 

 

5.9 National Private Line (PL) Services, (cont'd.) 

 

5.9.1 Services, (cont'd.) 

 

C. DS1/T1 Service 

 

DS1/T1 service is a high quality digital bandwidth service that provides high speed 

1.544 Mbps transmission. 

 

D. DS3/T3 Service 

 

DS3/T3 Service is a high quality digital bandwidth service that provides high speed 

44.736 Mbps transmission over fiber optic facilities. 

 

5.9.2 Regulations 

 

A. Service Guarantee 

 

The Company provides Service Guarantees for PL Service. If service is not restored 

within specified time frames, the Company will issue a credit for the PL Service 

circuit interruption. 

 

1. Performance Objective 

 

The performance objective for PL Services from Customer's premises to 

Customer's premises is 99.96% circuit availability. 

 


