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 SECTION 1 - DEFINITIONS 

 

The following definitions are applicable to this tariff: 

 

Access Coordination - Access Coordination is the functions performed by the Company for the coordination 

of the maintenance, trouble shooting and repair of the Access Local Loop. 

 

Access Line - A local channel for voice, data, or video communications which connects the Customer 

location to a location of the Company or its underlying carrier or service provider.  

 

Access Local Loop - A dedicated line and related facilities that connect the Customer location to the 

Company's Point of Presence (POP).  Access Local Loop facilities are attached at both ends of an end-to-end 

circuit. 

 

Account - The service(s) and telephone numbers of a Customer.  An Account may have more than one service 

or telephone number and/or telephone numbers billed to the same Customer address. An Account may include 

multiple locations for the same Customer. 

 

Agency Coordination - Agency Coordination are the functions performed by the Company acting as the 

customer's agent for the design, ordering,  installation, pre-service testing and service turn-up of an Access 

Local Loop. When acting as the Customer's agent, the Company will design the service based on standard 

engineering considerations. These considerations may not produce a minimum price configuration. 

 

Aggregator - Any person or other legal entity that may be a Customer and, in the ordinary course of its 

operations, makes telephones available to the public or to transient users of its premises, for telephone calls 

using a provider of operator services. 

 

Authorization Code - A pre-defined series of numbers to be dialed by the Customer upon access to the 

Company's system to identify the caller and validate the caller's authorization to use the services provided. 

The Customer is responsible for charges incurred through the use of his or her assigned Authorization Code. 

An example of an Authorization Code is a calling card account number and personal identification number. 


