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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)

4.2 Operator Services

Operator Services allow Customers and Consumers to place calls using operator assistance for call
completion or billing.

Usage charges and an appropriate service charge will be assessed on a per call basis, as stated in this
tariff. For calls made using a Calling Card, acceptance of the card will be dependent upon the
Company's ability to verify the card as valid. Only those cards accepted by the Company may be used
to bill the Company's services. The Company reserves the right to verify acceptance of charges prior
to billing to a third party number.
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Operator Services may be used by a Customer and by an Aggregator and their respective
Consumers (i.e., patrons, guests, invitees or employees) to complete Operator Station,
Person-to-Person, Collect, Third-Party, and/or Calling Card calls.

Charges for Operator Assisted Calls include two components: a usage-sensitive component
and a fixed per-call service charge based upon the type of operator service provided.

The usage-sensitive portion of the charge for an Operator Assisted Call is set forth in Section
4.4.7 below.

The fixed per-call service charge portions of the charge for an Operator Assisted Call is set
forth in Sections 4.4.6 below.

Service may be suspended by the Company, without notice to the Customer or the
Aggregator, by blocking traffic to certain countries, cities, or NPA-NXX exchanges, or
individual telephone number, or by blocking calls using certain Customer Authorization
Codes, or Calling Cards, when the Company deems it necessary to take such action to
prevent unlawful or fraudulent use of service. The Company shall restore service as soon as
it can be provided without undue risk, and shall, upon request by the Customer affected,
assign a new Authorization Code to replace the one that has been deactivated. The Company
reserves the right to validate the credit worthiness of Customers through available Calling
Card, called number, Third Party telephone number and room number verification
procedures. Where a requested billing method cannot be validated, the Customer or
Consumer may be required to provide an acceptable alternate billing method or the Company
may refuse to place the call.
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