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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.7 Business Unlimited Long Distance Service, (cont'd.)

3.7.3

Limitations of Service

Business Unlimited Long Distance Service is not available with the following
local/IntraLATA business services: FlexGrow type services, PBX trunks, ground start lines
or trunks, ISDN services, remote call forwarding services, foreign exchange services, foreign
central office services, foreign zone services, public telephone services, public access smart-
pay lines, flexpath services, analog to digital conversion digital PBX services, WATS
services or the equivalents of any such services.

Business Unlimited Long Distance Service is only available to Customers who, at the time of
service initiation, subscribe to twenty-five (25) or fewer qualifying business dial tone lines
(voice grade or voice grade equivalent) from their local exchange company. This service
may only be purchased on up to ten (10) qualifying lines.

Specific call detail information is not available with this flat rated service.

Customers may discontinue their enrollment in Business Unlimited Long Distance Service at
any time upon request to the Company. The Customer who discontinues or cancels the
Company’s service or the local exchange carrier’s qualifying services or whose service is
refused, canceled or discontinued by the Company under this tariff or by the local exchange
carrier shall forfeit eligibility for rates under this plan.

The Customer who forfeits eligibility for this Business Unlimited Long Distance Service
Service and remains presubscribed to the Company’s service will default to the plan on the
main business account. If there is no other plan on the account or for single line accounts,
the Customer will default to FirmRate Plus Plan, FirmRate Advantage Plan or FlexDistance
Plan unless the Customer selects another Optional Business Service.

This service may only be used for voice applications and may not be used for the
transmission of data, for internet connections, or for any other non-voice application. This
service may also not be used for resale or autodialing. If the Customer uses this service for
any non-eligible purpose, including but not limited to the examples noted above, the
Company may immediately suspend, restrict or cancel the service without advance notice.
The Company may also adjust the charges to FirmRate Plus Plan, FirmRate Advantage Plan
or FlexDistance Plan as a result of the Customer's use of the service for non-eligible uses as
set forth herein.

This calling plan is only offered where billing and system capabilities exist.
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