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 SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.) 

 

5.10 National Frame Relay Service (NFR), (cont'd.) 

 

5.10.4 NFR Components and Rates, (cont'd.) 

 

E. Additional Nonrecurring Charges, (cont'd.) 

 

4. Port Speed Change Charge 

 

The Customer may request to increase or decrease port speed. A Port Speed 

Change Charge applies for each change. A change of the physical location 

of the Customer's premises that require a change to an existing Port 

connection is considered to be a disconnection and new installation of the 

Port(s) involved. 

 

 Minimum Maximum 

Per Port Speed Change * $300.00 

 

F. Nonrecurring Charge Waiver 

 

The Company will waive the Nonrecurring Installation Charge for new Business 

Customers who subscribe to a one (1) year minimum term commitment of this 

service.  This waiver applies to nonrecurring charges for National Ports and 

Permanent Virtual Circuits (PVCs) and International Ports and PVCs.  Customers 

who discontinue the Company's service prior to the expiration of their term 

commitment, or whose service is discontinued by the Company, will forfeit the 

credits associated with this waiver. 

 

* For minimum rates see Section 2.22. 


