
 
Issued:  December 29, 2009 Effective:  January 28, 2010 

 

Issued By: Edward L. Googe, President 

 1320 N. Court House Road, 6th Floor 

 Arlington, Virginia  22201 NYo0906 

VERIZON ENTERPRISE SOLUTIONS LLC New York PSC Tariff No. 2 

 

Original Page 74 

 

 

 SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.) 

 

4.3 Toll Free (e.g., 800-Type) Service, (cont’d.) 

 

4.3.3 Enhanced Routing Plan Features 

 

A. Description of Features 

 

Area Code Routing - Calls to the same toll free number are directed to the 

terminating location based on the originating area code. 

 

Area Code/Exchange Routing - Calls are routed by originating area code and 

exchange to terminate to multiple service groups or locations. 

 

Call Allocation - Allows Customers to define the routing of calls to multiple service 

groups or locations on a percentage basis. The percentage is based on call attempts, 

not call completions. 

 

Command Routing** - Allows activation of alternate routing plans. 

 

Day of Week - Allows inbound calls to be routed to multiple service groups or 

locations on different days of the week. 

 

Day of Year - Allows calls to be routed to multiple service groups or locations based 

on the date (month/day). 

 

Time of Day - Allows calls to be routed to multiple service groups or locations 

based on a pre-defined time-of-day schedule. 

 

* For minimum rates see Section 2.22. 

** No longer offered to new Customers 
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