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SERVICE CLASSIFICATION NO. 2 (Continued) 

 
FACILITY CLASSIFICATIONS: 
 
A designation assigned to all company owned facilities that define the customer availability of the offering and the 
associated degree of Company maintenance or replacement. 
 
A. Standard Facility 

 
A facility offering that is available to all customers for new and existing installations and which the Company will 
provide full maintenance service and in-kind replacement.  The Company will attempt to supply standard facilities that 
have a consistent aesthetic appearance to existing operational facilities.  The Company may use facilities that from time to 
time experience design or production modifications and/or the utilization of alternate manufacturers. 
 
B. Closed Facility 

 
A facility offering that is available only to customers having installations with existing applications and which the 
Company will continue to provide full maintenance and in-kind replacement.  Closed facilities are not available to new 
applicants or for new installations or as a replacement for existing installations utilizing other facilities 
 
C. Obsolete Facility 

 
A facility offering that is no longer available for new applicants, new installations or in-kind replacement and which the 
Company will not provide continued maintenance service.  Customers receiving service utilizing obsolete facilities are to 
provide the Company an authorization specifying a replacement plan designating facilities considered standard at the time 
or identify an alternate resolution consistent with an applicable service classification. 
 

Received: 01/29/2010 Status: CANCELLED
Effective Date: 02/01/2011

Suspended to 06/29/2010 by order in Case 10-E-0050. See Supplement No. 17. Th e supplement filing date was 02/10/2010
Suspended to 12/29/2010 by order in Case 10-E-0050. See Supplement No. 18. Th e supplement filing date was 06/17/2010
Suspended to 02/01/2011 by order in Case 10-E-0050. See Supplement No. 19. Th e supplement filing date was 12/23/2010
Cancelled by supplement No. 20 effective 01/31/2011


