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Resale Services

5. Issuance, Payment and Crediting of Customer Bills .........ccocooeoiiineinineccnee 1
5.1. Responsibility of the Telephone Company...........cccoerereierieeeeieree e 1
51.1. (7= 0T = | 1
5.1.2. Billing CONVENEION ...t 1
5.1.3. =g T I =Y oo L3S 1
5.1.4. Late Payment Penalty ............oooooiiiieee e 2
5.1.5. Payment DAt .......c.ccociiiieeeece et 2
5.1.6. Medium of Payment..........cccooiciiiieeeeses et 2
5.1.6.A1. Immediately Available Funds............cccooooviiiieeiececece e, 2
5.1.7. CUSIOMETr DEPOSIES ....cveeeerierieeeeceie e 3
5.1.8. BilliNg DISPULE.......eiueieiii e e e 3
5.1.9. Billing Adjustments and Verification............cccooereiiineininecee e 5
5.1.10. Computation of Charges or Credits ..........cooviieenereineneseseeeeseseeeniene 5
5.1.11. Transfer of End User Account Balance ..o 6
5.2. Responsibility of the ReSeller ... 7
5.2.1. End User INformation............ccooereirineieee e 7
5.2.2. Monitoring of Bills and Reporting Discrepancies............ccveeeeeneneeeseneenenns 7
5.3. Credit Allowance Conditions ...........ccoeeiiiireiinineneee e 8
5.3.1. Service INTEITUPLION ..o 8
Issued: November 29, 2000 Effective: December 30, 2000

By Sandra Dilorio Thorn-General Counsel
1095 Avenue of the Americas, NY, NY 10036
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