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Resale Services

9. Other Services
9.3 Operator and Directory Services
9.3.2 Directory Assistance (DA) and Directory Listing Services

Listings for Certain Customers (Cont’'d)

B. | Notwithstanding the preceding paragraph: (Cont’d)

The Carrier must provide properly formatted listings for inclusion in the Verizon
directories and within time frames required by Verizon or the publisher of its
directories.

Verizon will provide a listing verification report which enables a Carrier to review listing
information approximately 90 days prior to the directory close date. Each report
corresponds to the directories as published by or for Verizon in which the Carrier has
requested the inclusion of listing information for its Customers.

If the Carrier’s report contains an error, the Carrier must submit the appropriate
correction prior to the scheduled closing date of the publishing of the directory utilizing
the appropriate order forms.

At the option of the Carrier, Verizon will include Carrier Customers in the Verizon
directory assistance database. If the Carrier chooses this option, it must provide
Verizon with its properly formatted listings and updates for inclusion in the directory (C)
assistance database within time frames required by Verizon.

A Carrier may electronically view the listings through an electronic interface. This
allows a Carrier to view all current published listings of all local carriers, although the
identity of the carrier of record will be kept confidential (i.e., the serving carrier will not
be indicated). This interface allows the Carrier electronic access to an up-to-date
display of the listings database.

Verizon will provide the Carrier with a number of white page directories equal to the
total number of the Carrier’s listings in the white pages and yellow pages directories
rounded up to the nearest hundred, either at the Verizon designated location or
through an alternative arrangement.

Publishing errors that are identified by the Carrier that are the fault of Verizon, shall be
given credit as specified in Tariff PSC No. 1. No credit or other compensation will be
available where the Carrier has not identified the publishing error.

Carrier must agree to abide by the privacy rules and principles adopted by the New
York State Public Service Commission.
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