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 Resale Services 
 
9. 

 
Other Services 

9.3 Operator and Directory Services 
 
 

9.3.2 
 

Directory Assistance (DA) and Directory Listing Services 
Listings for Certain Customers (Cont’d) 

 
B. 

 
 

 
Notwithstanding the preceding paragraph: 
 
The Carrier itself, and not the Carrier’s customer, will be Verizon’s customer and will be 
responsible to Verizon for payment of the applicable listings service charges. 

 
The Carrier will be responsible for submitting to Verizon all orders, information, 
requests, inquiries, changes, and other matters related to the listing(s), using the 
processes and forms required by, and subject to the terms and conditions of, the 
relevant wholesale tariffs, agreements, industry arrangements, or business rules, 
which will supersede any conflicting terms, conditions, and procedures related to such 
matters that are set forth in Tariff No. 1.  Verizon will not accept any such orders, 
information, etc. directly from the Carrier’s customers. 
 
In no case will the Carrier’s customer be considered to be a customer of Verizon by 
virtue of the publication of his, her, or its name and/or address in a Verizon directory or 
directory assistance records.  Neither this tariff, nor any actions taken by Verizon or the 
Carrier pursuant to this tariff, shall create a contractual, agency, or any other type of 
relationship between Verizon and the Carrier’s customers. 
  
General and administrative provisions, including but not limited to those related to 
payments, collection, default, deposits, termination or cancellation of service, dispute 
resolution, liabilities, indemnification, waivers, and similar matters shall be as set forth 
in the relevant wholesale tariffs or agreements. 
 
The non-recurring charges applicable to listings services for a Carrier’s customers will 
be the standard non-recurring charges for service orders, record orders, etc. (and, as 
applicable, for manual intervention, expedited service, etc.), that are applicable to 
orders for wholesale service under this Tariff.  For the avoidance of any doubt, absent 
any contrary tariff provision, the applicable non-recurring charge will be the retail non-
recurring charge for listings set forth in Section 30.14 (A)(3)(1) of Tariff No. 1, less the 
applicable resale discount.  A separate non-recurring charge for listings services will 
not apply where the Carrier requests such services at the same time and on the same 
order, as the underlying Verizon-provided wholesale service. 
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