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Issued in Compliance with Order in Case No. 09-E-0227 dated 09/28/09

SERVICE CLASSIFICATION NO. 3 (Cont'd)
GENERAL SERVICE - 100 KILOWATTS MINIMUM

MINIMUM DELIVERY DEMAND CHARGE:
The minimum monthly delivery demand charge is $2.24 per kilowatt of service capacity contracted for, but not less
than $224.00.

Whenever the monthly maximum demand registered and seasonally adjusted exceeds the service capacity contracted
for, the customer's service capacity shall be automatically increased to such seasonally adjusted demand and the
service capacity thus established may not be reduced during the next succeeding 11 months.

The seasonally adjusted demand shall be determined by multiplying the monthly maximum demand registered by a
factor of 1.00 for the Summer Season, a factor of .75 for the Winter Season and a factor of .85 for the Base Season.

DETERMINATION OF BILLING DEMAND:
1. The billing demand will be the measured maximum 30-minute integrated demand occurring during the monthly
period for which bill is rendered.
2. Whenever it is determined that the hours' use is less than 250 hours, the billing demand shall be determined by
multiplying the metered demand by the following factor:
[.5 + ((.002)(Hours Use))]

DEFINITION OF SEASONS: Summer:  June 1 - September 30, inclusive.
Winter: December 1 - February 28/29, inclusive.
Base: All other days.

HIGH VOLTAGE OPTION:

Where service at a higher than secondary voltage (4,160 volts or above) is available, and where the customer elects
to be served thereby, and the customer will at his own expense provide, install and maintain the necessary
transformers and protective devices of a size and type approved by the Company, a high voltage discount will apply.

HIGH VOLTAGE DISCOUNT:

A high voltage discount will apply to customers taking service at 4,160 volts or above. The High Voltage Delivery
Demand Charge Discount is equal to the above Delivery Demand Charge less $0.60 per kilowatt of billed demand.
The delivery demand charge stated under MINIMUM DELIVERY DEMAND CHARGE shall be discounted
respectively, less $0.60 per kilowatt and less $60.00.

TERMS OF PAYMENT:
All bills are rendered at the above rate. A late payment charge of one and one-half percent (1-1/2%) per month shall

become due and payable if payment is not made on or before the "last day to pay" date specified on the bill in
accordance with the provisions of Rule 4.C.2.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New York
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