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 GENERAL INFORMATION - Continued 
 
 III. General Rules, Regulations, Terms and Conditions under Which Gas Service Will Be Supplied, 

Applicable to and Made a Part of All Agreements for Gas Service-Continued 
 
  16. Reconnection of Service - Continued 
 
   (D) Where the Company fails to reconnect service to a residential Customer within 24 hours or 

neglects to do so without good cause the Company shall pay a penalty of up to $50.00 per day to 
the Customer in accordance with the Public Service Commission's regulations.  

 

  
 
     
 

  
 
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (General Information - Continued on Leaf No. 108) 
 
   Issued By: Robert N. Hoglund, Senior Vice President &Chief Financial Officer, 4 Irving Place, New York, N. Y. 10003 
 (Name of Officer, Title, Address) 

Received: 11/06/2009 Status: CANCELLED
Effective Date: 10/05/2010

Suspended to 04/05/2010 by order in Case 09-G-0795. See Supplement No. 37. Th e supplement filing date was 12/02/2009
Suspended to 10/05/2010 by order in Case 09-G-0795. See Supplement No. 38. Th e supplement filing date was 03/25/2010
Cancelled by supplement No. 41 effective 09/30/2010


