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 SECTION 5 – SUPPLEMENTAL SERVICES 
 

 (C) 
5.15 Paper Statement Billing Service 
 
 Paper Statement Billing Service is bill rendering option whereby customers may receive monthly 

invoices from the Company in a paper format delivered to the subscriber via the US Post Office or 
chose to subscribe to electronic invoicing.  The service is available in addition to or in lieu of standard 
electronic billing under MyAccount.  Customers may choose to waive receipt of paper invoices at any 
time without charge.   
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