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SPECIAL PROVISIONS: (Cont’d.) 
 

d. Upon notification by the customer that a lamp is not burning, the customer will receive a credit for each 
subsequent night the lamp is out of service. The Company shall have the right to verify such outages. 
Upon finding that a reported outage is in service without a restoration having been reported by the 
customer, the Company shall promptly notify the customer thereof and may decline to give any credit for 
such outage. 

 
e. Permit the customer to attach its street lighting fixtures to existing wood poles along public streets, roads, 

alleys, ways and highways which are owned solely or jointly by the Company provided (a), if such pole  
is jointly owned, the consent of the other joint owners is not required or, if required, can be obtained 
without cost to the Company, (b) such attachment is determined to be feasible by the Company’s 
engineers, (c) such attachment does not (or, at customer's expense, can be made not to) conflict with the 
existing rights of any other licensee, (d), if such pole has been installed pursuant to private easement, the 
consent of the private property owner is not required or, if required, is obtained by the customer and (e) 
the customer agrees to pay the pole attachment charge provided herein as well as the charges, if any, 
pursuant to Special Provision l.f.. 

 
f. Rearrange its existing distribution facilities and/or extend new distribution facilities, as required, when 

the customer notifies the Company of its desire to attach a new fixture to, or relocate an existing fixture 
on, an existing wood pole providing (a) the Company's engineers determine such work is feasible and (b) 
the customer pays the Company’s costs and expenses incurred in the rearrangement and/or extension of 
distribution facilities. Should it be determined by the Company that, in order to accommodate such 
customer attachment, an existing pole must be replaced to comply with existing Company or industry 
standards, the customer shall, in addition to any rearrangement costs, pay the installed cost of the new 
pole, plus any removal costs, less the percentage depreciation applicable to the old pole and any salvage 
value. 

 
g. Have the right, but not the duty, to inspect and to discontinue service to any customer-owned equipment 

which in the opinion of the Company shall have become unsafe for further service for any cause beyond 
the Company's control, giving prompt notice thereof to customer. 

 
2. The customer shall: 
 

a. Inquire of the Company as to the point(s) of service, character of service to be rendered and the 
acceptability of the type and location of equipment to be attached or connected to the Company’s 
facilities, prior to installing street lighting facilities to be served under this Service Classification.  
Customer shall install, or have installed, regulated or reactor ballasts with a power factor of not less than 
85% and make, or have made, attachments and/or connections in accordance with the specifications of 
the National Electric Safety Code and Company specifications. Company specifications shall include the 
specifications of other joint users or prior licensees to the extent customer is advised thereof by 
Company. The Company or other joint user may restrict the type of equipment and bracket support to be 
installed on a wood pole. 
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