Recei ved: 11/24/2009 Status: CANCELLED
Ef fective Date: 10/20/2010

P.S.C. No. 1 — Water Leaf No. 97.1
United Water New Rochelle Inc. Revision: 0
Initial Effective Date: December 22, 2009 Superseding Revision: 0

GENERAL INFORMATION

SERVICE CLASSIFICATION NO. 5
MISCELLANEOUS SERVICE

Applicable to the following classes of miscellaneous service throughout the entire

territory.

@) Damaged or Tampered Meters
For any meters damaged by freezing, hot water, or external causes or subjected
to unauthorized interference so as to reduce the accuracy or eliminate the
measurement of service, the Customer is responsible for the cost of repairs.

(b) Meter Testing Charge
If more than one test is made at the request of the customer in less than the
interval of one year, a charge of $44.06 shall be made for each additional test,
payable in advance to the Company.

(c) Bad Check Charge
This charge is applicable to all Customers where the Customer’s check or
bank draft is returned by the Bank for insufficient funds, closed account, or
some other appropriate reason. The fee will be equal to the actual bank
charges plus a handling fee of $5.00 (not to exceed the maximum allowed by
Section 5-328 of General Obligations Law)

(d) Restore Charge
This charge is applicable to all Customers where water has been physically
turned off for nonpayment of a delinquent bill.
Rates: Each Occurrence
During normal business hours $ 50.00
Outside normal business hours (Monday through Friday) $ 75.00
Weekends or Holidays $100.00

(e) Late Payment Charge

A late payment charge of 1.5% per month may be applied to all unpaid balances
no sooner than 23 days following mailing of the bill, as allowed by 16 NYCRR,
Section 11.5 (a). This late payment charge is applicable to metered and non-
metered Customers in all service classifications. The late payment charge will
not be assessed on the total balance due under deferred payment agreements
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