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SERVICE CLASSIFICATION No. 18 
 
 NON-CORE TRANSPORTATION SERVICE 
 
A. DEFINITIONS 
 
Existing Non-Core Customer - A Non-Core Customer taking service under either Service 
Classification No. 5A, 6C, 6G, 6M, or Rate Schedules NCTS-5A, NCTS-6C, NCTS-6G or 
NCTS-6M. 
 
Load Factor – The ratio of : 1) the average daily normalized annual consumption of the Seller’s 
Pool to 2) the estimated peak day consumption of the Seller’s Pool.   
 
NCT Service Agreement – the agreement between the Company and Customer to provide 
service under this Service Classification, the form of which is included in this Schedule for Gas 
Service. 
 
New Non-Core Customer - Any Non-Core Customer that is not an Existing Non-Core Customer. 
 
Non-Core Customer - A customer that has energy alternatives and has installed dual-fuel 
equipment and back-up fuel adequate to meet the customer's needs. A Non-Core Customer is 
eligible for service under Service Classification Nos. 5A, 6C, 6G, 6M, NCTS-5A, NCTS-6C, 
NCTS-6G and NCTS-6M.  
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