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 SERVICE CLASSIFICATION No. 13 
 Temperature-Controlled Transportation Service (Continued)  
 (Rate Codes: 730, 731, 732)  
 
Definitions: (continued) 
 
In addition to the daily cash outs, the Company shall balance the Seller’s 
receipts and deliveries at the end of each month to zero.  This shall be done 
by:  1) adjusting the monthly quantity of gas delivered by the Seller to the 
Company’s city gate to reflect quantities that were cashed out daily during 
the month that were outside a tolerance of ± 10% of the IDQ and 2) comparing 
the adjusted monthly delivery quantity to the Customer’s monthly consumption 
grossed up for UFG.    
 

On days in which the quantity of gas delivered to the city gate is less 
than 90% of the IDQ, the quantity that was cashed out that falls below 
90% of the IDQ shall be added to the Seller’s monthly delivery 
quantity. 

 
On days in which the quantity of gas delivered to the city gate and 
accepted by the Company is greater than 110% of the IDQ, the quantity 
that was cashed out that exceeds 110% of the IDQ shall be subtracted 
from the Seller’s monthly delivery quantity. 

 
If the Customer’s monthly consumption grossed up for UFG exceeds the adjusted 
monthly quantity of gas delivered by the Seller to the city gate, the 
shortfall shall be purchased by the Seller at the Company's Monthly Cash Out 
Price.  
 
If the Customer’s monthly consumption grossed up for UFG is less than the 
adjusted monthly quantity of gas delivered by the Seller to the city gate, 
the excess shall be credited to the Seller at the Company's Monthly Cash Out 
Price. 
 
Meter Information 
If there is a Company failure of telemetering equipment, the Company will 
waive the penalty imbalance charge for the period (10 - 20%). If there is a 
Customer failure of telecommunications associated with the telemetering 
equipment, the Marketer will incur the normal imbalance charges. If there is 
an inactive telephone line, the customer will have eight (8) weeks to remedy. 
In the event of any equipment malfunctions, the previous day’s actual read 
will be deemed to be the daily actual read until the situation is corrected. 
If the malfunction is due to customer reasons and is not remedied after eight 
(8) weeks, the Customer will be returned to the applicable sales service for 
a minimum of twelve (12) months.  The Company shall not be liable for any 
inaccuracies in the consumption reported if they resulted from malfunctioning 
telemetering equipment, telephone line problems, customer failure to maintain 
equipment or any other reason outside the control of the Company. 
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