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3.7 Custom Business Services (continued) 

3.7.8 Total Solutions Plus1 

  1This service is no longer available to new Customers or existing Customers at new 
 locations effective April 1, 2004. 

 Total Solutions Plus is a combination switched TFS, outbound, and calling card optional pricing 
plan designed for Business Customers with a single BTN.  Multiple BTN Aggregation is not 
available with this Service.  All calls are billed in increments of six (6) seconds subject to a 
minimum connect time (initial period) of sixty (60) seconds.  When ordering Service, the Business 
Customer must specify if Total Solutions Plus is to be used for outgoing calls only, TFS, or both.   

 Total Solutions Plus is available to new and existing Business Customers that (1) request to be 
provisioned under this optional pricing plan; (2) utilize Switched Access to receive calls from the 
long distance network for TFS and/or to reach the long distance network for outbound calling; and 
(3) subscribe to at least one of the following products, services or features under the terms and 
conditions of the applicable Affiliated LEC or Affiliated CLEC tariff:  (a) Centrex, (b) T1.5 access 
line or (c) DSL Internet and shared web posting. 

 The start of Service date for Total Solutions Plus may be on or after the installation date of the 
products, services or features discussed in (3) above.  If a Customer fails to maintain at least one 
of the products, services or features described in (3) above, the Customer will no longer qualify for 
Total Solutions Plus.  Unless the Customer selects an alternative optional calling plan, the 
Customer will be moved to AT&T Business Calling and the rates and charges in Section 1.7.7 of 
the Price List will apply in lieu of the rates and charges in Section 1.7.8 of the Price List. 
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