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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

Custom Business Services

For outbound Services provided via a Switched Access arrangement, Business Customers may subscribe to
any of the Company's outbound Service offerings for the provision of (1) intrastate InterLATA and
intrastate IntraLATA calling; (2) intrastate InterLATA calling only and select another company for the
provision of the Customer's intrastate IntraLATA calling; or (3) intrastate IntraLATA calling only and
select another company for the provision of the Customers's intrastate InterLATA calling. For rules and
regulations regarding TFS, see Section 3.6.4 of this Tariff.

Except for SBC Long Distance Virtual Private Network (VPN), Business Customers subscribing to a
Custom Business Service offering described in Section 3.7 of this Tariff may subscribe to the Calling Card
- Option 2 or an Option 2 category as specified in the specific Service offering, and as described in Section
3.1.5 (A).2 of this Tariff. Unless otherwise indicated in this Tariff, the following rules and regulations
regarding the Calling Card - Option 2 and Option 2 categories apply to all Custom Business Services
described in Section 3.7 of this Tariff except for SBC Long Distance Virtual Private Network (VPN):

Operator assisted, operator dialed, and fully automated calling card calls billed to the Calling Card - Option
2 and Option 2 categories are rated at the usage rates specified in Section 4 of this Tariff for the
Custom Business Service subscribed to by the Customer in  lieu of the rates and charges specified in
Section 1.1.1 (B).2.b and Section 1.1.2 (A) of the Price List for Operator Toll Assistance Service. A per
call charge applies in addition to the initial period and additional period charges applicable to the call. For
fully automated, operator assisted, and operator dialed calls billed to the Calling Card - Option 2 and
Option 2 categories, see Section 1.1.1 (B).2.a, Section 1.1.2 (B) and Section 1.1.2 (C) of the Price List for
per call charges.

For Customers that subscribe to one of the Company's Custom Business Service offerings described in
Section 3.7 of this Tariff that also subscribe to the Calling Card - Option 2 or an Option 2 category, the
billing increments (including the minimum connect time) for fully automated, operator assisted, and
operator dialed calls billed to the Calling Card are the same as the billing increments for 1+ outbound calls
rated under the Custom Business Service subscribed to by the Customer.
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