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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 
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Donna Daniele, Area Manager 

5130 hacienda Drive, Dublin California 94568 

3.7 Custom Business Services (continued) 

3.7.14 Business Block of Time 2001 
1This service is no longer available to new Customers or existing Customers at new locations 
effective April 1, 2004. 

(A) Business Block of Time 200 is a custom combination outbound, switched toll free, and 
calling card long distance optional pricing plan for calls that originate and terminate 
within the State.  This optional pricing plan is established at the BTN level.  Multiple 
BTN Aggregation is not available with this Service.  If a Customer or Applicant selects a 
different price plan for specific WTN(s), the Customer or Applicant is required to 
establish a separate BTN for each variation.  Outbound calls, TFS calls, and fully 
automated, operator assisted, and operator dialed calls billed to the Calling Card - Option 
2, category 11, calls are billed in increments of six (6) seconds subject to a minimum 
connect time (initial period) of sixty (60) seconds.   

(B) For a specified monthly recurring charge, the Customer receives a 200 minute (block) of 
interstate and/or intrastate time for a line presubscribed to the Company.  The block of 
time may be used (1) for placing one plus (1+) Direct-Dialed outbound calls that 
originate from a line presubscribed to the Company and (2) for receiving TFS calls on the 
same presubscribed line.  Calls billed to the Calling Card - Option 2, category 11, are not 
included in the block of time.  All usage in excess of the 200 minute block of time will be 
billed at a fixed rate per minute.  See Section 1.7.14 of the Price List for the per minute 
rate after the block of time has been used.  Any minutes not used in a billing cycle will 
not be carried over to the next billing cycle.  No credits will be given for any unused 
minutes. 

(C) When ordering Service, the Customer or Applicant must specify if Business Block of 
Time 200 is to be used for outgoing calls only, TFS, or both.   

 (D) This optional calling plan is available to new and existing Business Customers or 
Applicants that: 

.1 request to be provisioned under this optional pricing plan; 

.2 utilize Switched Access to receive calls from the long distance network for TFS 
and/or to reach the long distance network for outbound calling; 

.3 subscribe to the optional calling plan for the provision of intrastate IntraLATA, 
intrastate InterLATA, and interstate outbound calling; 

.4 subscribe to the Company's interstate optional calling plan, Business Block of 
Time 200, if the Customer or Applicant elects TFS under this optional calling 
plan; 

Received: 12/11/2009 Status: CANCELLED
Effective Date: 04/27/2009

Cancelled by 1 Rev. Leaf No. 130 Effective 12/12/2013


