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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.9.2  Business Long Distance Total Solutions®

This Service is no longer available to new Customers or to existing Customers at new locations
effective February 1, 2001.

(A) Business Long Distance Total Solutions is a custom combination, Flat Rate, optional
pricing plan. The Customer may subscribe to outbound Service only, TFS only or both
outbound and TFS. Customers subscribing to Business Long Distance Total Solutions
may also subscribe to the Calling Card - Option 2 at the rates and charges shown in
Section 1.1.1 (B) of the Price List.

(B) This optional calling plan is available to new and existing Business Customers that (1)
use Switched Access to reach the long distance network for outbound calling and/or to
receive calls from the long distance network for TFS; (2) request to be provisioned under
this optional pricing plan; and (3) sign a one year term plan agreement; and (4) subscribe
to at least one of the Services associated with an affiliated CLEC's total solutions package
under the terms and conditions of the applicable CLEC tariff. The start of Service date
for Business Long Distance Total Solutions may be on or after the installation date of the
service associated with the affiliated CLEC's total solution package.

© For outbound calling, Customers or End Users can access the Service by dialing one plus
(1+) the area code + the called telephone number. For rules and regulations regarding
TFS, see Section 3.6.4 of this Tariff.

(D) For outbound Services provided via a Switched Access arrangement, Business Customers
may subscribe to Business Long Distance for the provision of (1) intrastate InterLATA
and intrastate IntraLATA calling; (2) intrastate InterLATA calling only and select
another company for the provision of the Customer's intrastate IntraLATA calling; or (3)
intrastate IntraLATA calling only and select another company for the provision of the
Customers's intrastate InterLATA calling. For rules and regulations regarding TFS, see
Section 3.6.4 of this Tariff.

(E) All calls are billed in increments of six (6) seconds subject to a minimum connect time
(initial period) of thirty (30) seconds.

(F) This optional calling plan is established at the BTN level. For outbound calling, if a
Customer selects a different price plan for specific WTN(s), the Customer is required to
establish a separate BTN for each variation. If a Customer selects a different price plan
for specific TFS Numbers, the Customer is required to establish a separate BTN for each
variation.

(©)] If a Customer disconnects any of the CLEC's services described in 3.9.2 (B) of this
Tariff, the Customer will no longer qualify for Business Long Distance Total Solutions.
The Customer will be moved to Business Long Distance and the rates and charges in
Section 1.9.1 of the Price List will apply in lieu of the rates and charges in Section 1.9.2
of the Price List. For the purpose of determining the Customer's rate per minute, the
Customer's price plan will be changed from Business Long Distance Total Solutions to
Business Long Distance.
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