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3.1 Operator Toll Assistance Services (continued) 

3.1.6 Level of Automation 

 Operator Toll Assistance Services calls may be completed with or without assistance of an 
operator.  There are three (3) levels of automation for Operator Toll Assistance Services.  They 
are: 

(A) Operator Dialed 

 An operator dialed call occurs when the person originating the call has the ability to dial 
all the digits necessary for call completion but instead asks the long distance operator to 
place the call.  The operator dials the called number and the billing number.  The operator 
dialed per call charge applies in lieu of the operator assisted per call charge. 

 The rates for the operator dialed per call charges in Section 1.1.1 or Section 1.1.2 of the 
attached Price List apply to: Station-to-Station and Person-to-Person calls when the caller 
has the ability to dial all the digits necessary for call completion but instead asks the long 
distance operator to place the call.  The operator dialed per call charge will not be applied 
to: 

 .1 a call that cannot be completed by the caller due to equipment failure or trouble 
on the long distance network or 

.2 a call placed by a party identified as disabled and as a result of that disability 
cannot complete the call. 

(B) Operator Assisted 

 An operator assisted call occurs when the person originating the call reaches an operator 
by utilizing an access method that involves dialing the called telephone number, but the 
operator collects the billing information to complete the call. 

(C) Fully Automated 

 A fully automated call occurs when the person originating the call dials zero plus (0+) 
from a presubscribed line or one plus (1+) a Toll Free Access Number, plus the called 
telephone number, and then inputs the billing information as instructed by the automated 
call completion system.  This call is completed without any assistance from an operator. 

 The fully automated rate also applies if a call: 

 - placed by a party identified as disabled and as a result of that disability  cannot 
complete the call and the caller requests operator assistance for  call completion 
or 

 - cannot be completed by the caller due to equipment failure or trouble on 
 the long distance network and the caller requests operator assistance for 
 call completion. 
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