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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 

Issued: March 25, 2009 Effective: April 27, 2009 
Donna Daniele, Area Manager 

5130 hacienda Drive, Dublin California 94568 

3.1 Operator Toll Assistance Services (continued) 

3.1.5 Billing Options (continued) 

(A) (continued) 

.2 (continued) 

.b Availability (continued) 

.iv Option 4 is named Value Card Plus.  This option is available to 
Residential Customers as an alternative to Calling Card - Option 1.  
Customers subscribing to Calling Card - Option 4 pay a MRC, and 
the usage rates and per call charges are less than the rates for 
Calling Card - Option 1.  See Section 1.1.3 of the Price List for the 
MRC.  Option 4 is available to Residential Customers that 
subscribe to one of the Company's outbound Service offerings that 
require Switched Access to the Company as its presubscribed long 
distance service provider for the provision of interstate outbound 
calling.  The Customer must have a minimum of one line 
presubscribed to the Company. 

 .c Features 

.i The Calling Card is available in English.  Depending on the 
Customer's location, the card may be available in languages 
other than English.  The Company determines which 
languages are available at any point in time. 

.ii Customers may select from various calling card features such 
as PIN level restrictions for blocking International calls when 
available.  Unless otherwise indicated by the Customer, the 
PIN is printed on the card.  The card number is always ten 
(10) digits plus a four (4) digit PIN.  Upon the initial request 
for the card, the Customer will receive a card with a PIN 
printed on the card.  The PIN will be randomly generated.  
However, the Customer has the option of changing the PIN to 
one selected by the Customer.   
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