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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.7 Start Date and End Date

(A)

(B)

(€)

(D)

MAC

Achievement of the MAC is calculated on the Customer's yearly Service Acceptance
Date anniversary or end date of the term agreement commitment.

MMC

MMC is calculated on the Customer's monthly anniversary date.

Term Plan Agreement

When the Customer changes the billing cycle dates in the middle of a term plan
agreement, the term plan begin and end dates will not change. The accumulated monies
towards the MAC UUF, if any, will be based on the begin and end date of the term
without regard to the billing cycle.

Business Optional Calling Plans with MRCs

When the Customer changes between Business Optional Calling Plans with MRC, the

current term plan will be ended and the start date of new term plan begins on the day the
order is processed.

2.26.8 Term Plan Renewal

(A)

Business Customer Subscribes to SBC Long Distance Virtual Private Network (VPN) or
Any of the Company's High Volume Calling Plans

Ninety (90) days prior to the expiration of a Customer's term plan agreement, the
Company will notify the Customer on the Customer's bill advising the Customer the date
the term plan expires. If the Customer does not notify the Company of its intent to cancel
the existing term plan agreement, the Customer will be charged the same usage rates
contained in their expired term plan agreement on a month to month basis. Customer's
MMC will be the equivalent to their former MAC divided by twelve.
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