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2.26 Revenue and Term Plan Commitments (continued) 

2.26.6 Calculation of UUF, Revenue Commitment Shortfall, Customer Cancels Current Term Plan 
Agreement and Cancels Service With Company (continued) 

(B) Customer Cancels - MAC Has Not Been Met 

 Unless otherwise indicated in this Tariff if the Customer cancels a term Business 
Optional Calling Plan and the MAC has not been met for the current year or for any 
additional years remaining in the term plan agreement, the early termination fee is equal 
to 50% of the unmet MAC for the current year and 50% of the unmet MAC for each of 
the additional years remaining on the term plan agreement.  See Section 2.26.6 (F) of this 
Tariff. 

(C) Customer Cancels - MMC for current month Has Been Met (Customer Subscribing to all 
Small Business Optional Calling Plans) The early termination fee shall be 50% of the 
MMC times the number of months remaining in the complete term. 

(D) Customer Cancels - MMC for current month Has NOT Been Met (Customer Subscribing 
to all Small Business Optional Calling Plans) 

 The early termination fee shall be 50% of the unmet MMC for the current month plus 
50% of the MMC times the number of months remaining in the complete term. 

(E) Customer Cancels B Business Optional Calling Plans with MRC  

 Customers that subscribe to Business Optional Calling Plans with MRCs and term plan 
agreements, who cancel the plan prior to the expiration date of the term plan agreement, 
will be required to pay an early termination fee. 

 The early termination fee shall be 50% of the MRC times the number of months 
remaining in the term plan agreement. 

(F) The Company will not charge an early termination fee and/or under utilization fee 
(ETF/UUF) when a Customer cancels an existing term plan agreement with a MAC if at 
the same time the Customer signs a new term plan agreement for a functionally 
equivalent service from an Affiliate of the Company with a term that is equal to or longer 
than the remainder of the current term and revenue commitment that is equal to or greater 
than the unpaid portion of the Customer’s Total Revenue Commitment on the Customer’s 
current term plan agreement that is being cancelled at the request of the Customer. 
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