Recei ved: 12/11/2009 Status: CANCELLED
Ef fective Date: 04/27/2009

SBC Long Distance, LLC Original Page 55
d/b/a AT&T Long Distance
NY PSC Tariff No. 1 — Telephone

SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)

2.26.1 General (continued)

© By making a term plan commitment, the Customer commits to remain a Customer of
Company for a specified length of time. Only 1+ outbound, AT&T Toll Free Services,
and calling card usage rates will remain in effect for the life of the term plan agreement.
Unless otherwise indicated in this Tariff, all other rates, MRCs, NRCs, and per call
charges for the Company’s fully automated Calling Card Service Charges, Operator Toll
Assistance Services, Directory Assistance Services, and any applicable payphone and
other third-party pass through charges, regulatory fees, and surcharges are subject to
change during the term of the agreement.

A High Volume Calling Plans

At the end of the term plan agreement, if the Customer does not renew their
current term plan agreement, nor cancel Services, the Company will revert the
term to the original term plan rates on a month-to-month basis.

2 Small Business Optional Calling Plans

At the end of the term plan agreement, if the Customer does not notify the
Company of their intent to cancel Services, the Company will automatically
renew the term plan agreement to the same length as the current term plan
agreement.
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