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SECTION 2 - RULES AND REGULATIONS

2.26 Revenue and Term Plan Commitments (continued)
2.26.2 Calculation of MAC and MMC (continued)
(D) Customer Subscribes to SBC Long Distance Virtual Private Network (VPN) (continued)

2 Charges associated with Directory Assistance Service, onetime or non-recurring
charges, taxes and surcharges, reductions because of promotions (free minutes
or reduced price per minute), and good will adjustments that are not associated
with a particular usage item are not included in determining whether the
Customer has met the MAC.

3 There may be only one VPN Service per Corporate BAN of a Billing Hierarchy.
All qualified usage charges and MRCs generated under all of the Customer's
BANS under that Corporate BAN will be totaled to determine if the Customer
has met the VPN MAC.

4 If a Customer's VPN Service has multiple Corporate BANs, the Customer must
commit to a separate MAC for each Corporate BAN with VPN Service. If VPN
Service is associated with more than one Corporate BAN, the VPN Service
associated with a particular Corporate BAN will only contribute to the MAC for
that Corporate BAN; i.e., VPN usage charges and MRCs do not aggregate
across Corporate BANSs or Billing Hierarchies.

2.26.3 Calculation of UUF, Revenue Commitment Shortfall, Current Term Plan Agreement
(A) Unmet MAC

If a Customer subscribing to any of the Company's High Volume Calling Plans (HVCP),
remains on the same HVCP but fails to meet its MAC, the Customer will be billed the
difference between the actual usage and the unmet MAC within two (2) billing cycles of
the Customer's yearly anniversary date.

If a Customer subscribing to VPN Service remains on the same VPN service but fails to
meet its MAC, the Customer will be billed the difference between the actual usage and
the unmet MAC within two (2) billing cycles of the Customer’s yearly anniversary date.
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