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3.6 AT&T Toll Free Services1 (continued) 

3.6.4 Rules and Regulations (continued) 

 (D) Obligations of the Customer 

.1 The Company reserves the right to require Customer(s) requesting TFS to 
supply the following information when requesting Service:  an initial traffic 
forecast, identification of anticipated busy hour, identification of its 
geographical marketing target areas, and a schedule of marketing and 
promotional activities.  A new traffic forecast may be required quarterly after 
Service is initiated.  

.2 A TFS Customer will provide not less than ten (10) business days' notice prior to 
implementation of special advertising or other new promotions likely to 
stimulate usage.  The Company reserves the right to request traffic data, which 
depending on the forecast, may delay Service due to the addition of facilities. 

.3 With respect to any Resp Org service or SMS Resp Org changes the Company 
provides to the TFS Customer, the Customer will indemnify and hold the 
Company harmless against any third party claims arising out of the execution of 
changes requested by the Customer.  

(E) Reservation of Number(s) for AT&T Toll Free Service 

.1 The Company will accept a prospective TFS Customer's request for a particular 
TFS Number and will reserve such number on a first come, first serve basis.  A 
TFS Number so requested, if found to be available, will be reserved for and 
furnished to the eligible Customer, providing the Customer: 

.a subscribes to AT&T Toll Free Service within forty-five (45) days of the 
reservation of said number; and 

.b provides acceptable credit information; and 

.c uses the Service within an additional ninety (90) day period. 

 If a Customer who has received a Toll Free Number does not subscribe to 
and use the Service within the ninety (90) day period specified above, the 
Company reserves the right to make the number available for use by 
another Customer in accordance with the terms in this section. 

.2 If a TFS Number is changed by the Company for conditions beyond its 
reasonable control, nothing in any provision of this Tariff or in any marketing 
materials issued by the Company or in any agreement between the Customer and 
the Company shall give any Customer, Applicant, assignee or transferees any 
ownership interest or proprietary right in any given TFS Number.  An Applicant 
includes a prospective customer who has reserved a toll free telephone number 
hereunder. 

1 Effective November 12, 2007, the dedicated service offering associated with Toll Free Service will no longer be available to new Customers.  
Existing term plan Customers may add, move, remove or change lines and/or locations for the duration of their current term plan agreement.  
Adds, moves and changes for this Service are no longer available to existing Customers upon expiration of the Customer’s Term Plan Agreement 
or Customers currently on a month to month basis.   
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