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SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.2 Directory Assistance Services (continued)
3.2.3  (continued)
(B) Call Originates From Off-Net Location

Unless otherwise specified in this Tariff, Customers, End Users or Casual Callers may
also reach Directory Assistance via the following access methods:

A1 1+ area code + 555-1212

2 0+ area code + 555-1212

3 00 and request the long distance operator to connect the caller to Directory
Assistance

4 one of the Company's Toll Free Access Numbers and request the long distance
operator to connect the caller to Directory Assistance or by dialing the area code
+555-1212.

© Call Originates From On-Net Location
Customers, End Users or Casual Callers may also reach Directory Assistance via:

A1 1+ area code + 555-1212

2 0+ area code + 555-1212

3 00 and request the long distance operator to connect the caller to Directory
Assistance

4 one of the Company's Toll Free Access Numbers and request the long distance
operator to connect the caller to Directory Assistance or by dialing the area code
+555-1212,

3.24  Features
(A) Multiple Listings

Customers may receive up to two listings per request to Directory Assistance. Regardless
of the access method used by the caller to reach Directory Assistance, the two listings
requested by the caller may be for telephone numbers located within different area codes.

(B) Call Completion By Long Distance Operator

Manual call completion may be required for disabled callers or for callers that originate
calls from rotary telephones. These callers should contact the long distance operator for
connection to the Directory Assistance operator
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