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NY PSC Tariff No. 1 — Telephone

SECTION 3 — DESCRIPTION OF SWITCHED SERVICES

3.2 Directory Assistance Services (continued)

3.2.4  (continued)

© Automated DACC

Automated DACC provides the caller an option of having an interactive automated
system complete a call to the called telephone number listing received from Directory
Assistance without the caller hanging up and originating a new call.

A1

The Company will offer Automated DACC only where technical capability
exists to terminate the call.

For Customers that subscribe to any of the Company's outbound Services that
require Dedicated Access to reach the long distance network, access to
Automated DACC is blocked from the Customer's DVA lines.

For Customers that subscribe to any of the Company's outbound Services that
require Switched Access to reach the long distance network, Automated DACC
is available for Directory Assistance accessed via 1 + area code + 555-1212.
Automated DACC is blocked via all other access methods.

Automated DACC calls may not be completed via Group 2 Toll Free Access
Numbers.

When two directory listings are requested, Automated DACC is available for
completing the call to the first or second listing.

Once the caller is provided the desired telephone number, the caller is offered
call completion.

Manual completion of the call from the Directory Assistance operator is not
available.
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