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SECTION 3 – DESCRIPTION OF SWITCHED SERVICES 
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Donna Daniele, Area Manager 

5130 hacienda Drive, Dublin California 94568 

3.1 Operator Toll Assistance Services (continued) 

3.1.8 Application of Charges 

 Busy Line Verify/Interrupt 

(A) Description 

 Busy Line Verify and/or Interrupt service is provided where facilities and operating 
conditions permit.  The operator will verify a busy line condition and/or interrupt a 
conversation at the calling party’s request. Interrupt charges are in addition to Verify 
charges.  See Section 4.1.4 for rates. 

(B) Regulations 

1. A charge applies to each busy line verified or conversation interrupted except 
for the following conditions: 

 .a The operator finds the called station out of order. 

 .b The service request is to/from any public agency who is responsible for   
providing emergency aid. 
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