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3.2 Directory Assistance Services (continued) 

3.2.5 Application of Charges 

(A) General 

.1 Directory Assistance charges apply whether or not the Directory Assistance 
operator furnishes the requested telephone number(s) (e.g., the requested 
telephone number is unlisted, non-published or no record can be found).   

.2 Customers will be billed a charge for each request of two listings or portion 
thereof. 

.3 Directory Assistance charges may be billed to the originating number or to an 
alternate billing option such as third number or a calling card.  Calls placed to 
Directory Assistance with alternate billing will incur both the Directory 
Assistance charge as well as the per call charge for the alternate billing option. 

 For rates and charges see Section 1.1.2 and 1.2 of the attached Price List. 

.4 Any calls to Directory Assistance utilizing an operator will be billed the 
Directory Assistance charge plus the applicable operator services per call 
charges.  If the Customer reaches a long distance operator and the long distance 
operator connects the Customer to Directory Assistance, the following charges 
apply:  

.a Directory Assistance charge pursuant to Section 1.2 of the Price List 

.b operator dialed per call charge pursuant to Section 1.1.1 or Section 1.1.2 of 
the Price List. 

 If the long distance operator stays on the line to complete the call for the 
caller, usage charges also apply pursuant to Section 1.1.1. See Section 1.1.2 
of the attached Price List. 
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