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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

Local Access Provider: An entity providing Local Access.

Local Usage Saver®™: A service mark of AT&T Knowledge Ventures, L.P. d/b/a AT&T Knowledge Ventures.
Local Usage Saver®M is a service provided by an Affiliate of the Company.

MAC: Minimum Annual Commitment.

Mbps: Megabits per second. Million Bits per second.

METRO PLAN: A service provided by an Affiliate of the Company.

Missed Call Dialing™: A trademark of Southern New England Telephone Company.
MMC: Minimum Monthly Commitment.

Modification of Final Judgment: The judicial opinion United States vs. American Telephone & Telegraph
Company, 552 F. Supp. 131 (D.C. 1982). See United States v. Western Electric Co., 552 F. Supp. 131 (D.D.C.
1982), affd sub nom. Maryland v. United States, 460 U.S. 1001 (1983).

MOU: Minutes of Use.
MRC: Monthly Recurring Charge.

MTA Tax: The Temporary Metropolitan Business Tax Surcharge is called the MTA Tax. This affects all types of
utility services in the New York metropolitan commuter transportation district.

MTM: Month-to-Month.
MTS: Message Telecommunications Service.

North American Dialing Plan: The method of dialing in the public network of North America (i.e. 1+NPA-NXX-
XXXX).

NPA: Numbering Plan Area. More commonly referred to as an area code.

NXX: The first three digits of a Customer's telephone number. N is a number between 2 and 9. X is a number
between 0 and 9.

NY PSC: New York Public Service Commission.
Off-Net: A location where the Company's primary Third Party Vendor does not have facilities.
On-Net: A location where the Company's primary Third Party Vendor has facilities.

Operator Toll Assistance Services: Enable callers to place calls from their presubscribed telephone line or when
away from their established primary Service location with the ability to bill the call with alternate billing options.
Calls may be fully automated or may require the assistance of an operator. Operator Toll Assistance Services are
also known as alternate billed services.

OTC: One Time Charge.

Out of Term: Rates and charges which apply to Customers with an out of term agreement, or which are applied
when a term plan agreement has ended and no new term plan agreement has been signed.
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