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SECTION 2 - RULES AND REGULATIONS
Application of the Tariff

2.1.1  This Tariff contains the descriptions, regulations, and rates applicable to intrastate InterLATA and
intrastate IntraLATA telecommunications Service offered by the Company with principal offices
located at 5130 Hacienda Blvd., Dublin, California 94568. Service is furnished for
communications that both originate and terminate at points within the State under terms of this
Tariff.

Unless otherwise indicated in this Tariff, Service is available on a statewide basis.

2.1.2  The Company shall not be deemed to have waived or impaired any right, power, requirement or
option reserved by this Tariff (including, without limitation, the right to demand exact compliance
with every term and condition herein), by virtue of any custom or practice of the Company at
variance with the terms hereof, or any failure, refusal or neglect of Company to exercise any right
under this Tariff or to insist upon exact compliance with its terms, or any waiver, forbearance,
delay, failure or omission by Company to exercise any right, power or option hereunder.

Limitations on Service

2.2.1  Service is offered subject to the availability of facilities, equipment, or systems, the Company's
ability to fulfill the request for Service and the provisions of this Tariff. Service is not offered
where operating conditions do not permit. The Company reserves the right, without incurring
liability, to refuse to provide Service, to or from any location where the necessary facilities,
equipment, systems, billing agreements, and/or switch software are not available. In case a
shortage of facilities exists at any time, either for temporary or protracted periods, the
establishment of Switched Services shall take precedence over the establishment of Data Services.

2.2.2  Except for calls from Casual Callers, all Switched Services provided according to this Tariff are
intrastate add-on Services available from the Company only if the Customer subscribes to the
Company's comparable interstate Service offering or interstate promotional offering unless
otherwise indicated in this Tariff. Unless otherwise indicated in this Tariff, intrastate Service is
not offered on a stand-alone basis. Unless otherwise stated in this Tariff, the method of
provisioning a specific Service is determined by the Company.

2.2.3  Athird party call is any call charged to a number other than that of the called or calling party. The
Company reserves the right to refuse to process a third party call when acceptance of charges at
the third number cannot be confirmed.
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