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SECTION 1 - DEFINITIONS AND ABBREVIATIONS

VPN: SBC Long Distance Virtual Private Network. A Service that provides the functionality and capabilities of a
private network through the use of shared transmission facilities.

VPN Authorization Code: A code used to override CSR restrictions imposed on the VPN Service.

VPN On-Net: A feature that enables the Customer or user to dial from one VPN member station to another within
the Customer's VPN service.

VPN Off-Net: A feature that enables the Customer or user to dial from a VPN member station to a number outside
of the Customer's VPN network. VPN Off-Net calling may be initiated from a switched, dedicated, or remote
access location.

VRA: The authentication code and PIN used when making a VPN remote access call.

VRA Number: VPN Remote Access Toll Free Number.

WATS: Wide Area Telecommunications Service.

Wire Center: A specified geographical location used for determining mileage measurements.

WTN: Working Telephone Number.
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