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2.18 Interruption of Service (continued) 

2.18.2 To prevent possible unauthorized, fraudulent, or unlawful use of Service, the Company may 
initiate Blocking of all calls or Blocking calls to or from certain NPA-NXXs, cities, or individual 
telephone stations for any Service offered under this Tariff.  Service will be restored as soon as it 
can be provided without undue risk and only after accounts have been brought current. 

2.18.3 No credit for recurring monthly charges will be issued for outages less than twenty-four 
consecutive hours in duration.  For Customers with Service subject to a monthly recurring charge, 
Service interruptions of greater than twenty-four (24) consecutive hours duration will receive a 
credit equal to the number of hours of Service interruption divided by 720 hours times the monthly 
recurring charge for the Service. 

2.18.4 For Services with usage-sensitive rates, credit allowances for cutoff, wrong number, or poor 
transmission are subject to the general liability provisions set forth in Section 2.3.1 of this Tariff.  
If the Customer desires a credit for any Service interruption, the Customer must contact the 
Company via telephone or in writing.  Before giving such notice, the Customer shall ascertain that 
the trouble is not being caused by any action or omission by the Customer within the Customer's 
control, or is not in wiring or equipment, if any, furnished by the Customer. 

2.19  Cancellation of Service By Customer 

2.19.1 Cancellation of an Existing Service 

(A) Unless the Customer has signed a term plan agreement, the Company may require the 
Customer to give thirty (30) days' written or oral notice to the Company.  Notice should 
be addressed to the Company's Customer Service Department.  Cancellation of the 
Customer's Service will be effective when the Customer's account status is changed to 
inactive in the appropriate data base(s). 

(B) For rules and regulations regarding cancellation of a term plan agreement, see Section 
2.26 of this Tariff. 
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