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SECTION 2 - RULES AND REGULATIONS 
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Donna Daniele, Area Manager 

5130 Hacienda Drive, Dublin, California 94568 

2.9 Rendering Bill (continued) 

2.9.2 Direct Billing By Company And/Or Authorized Billing Agent (continued) 

(B) Other Billing Arrangements 

.1 For usage sensitive Switched Services, call detail is available with the bill.  
Payment in full is due by the due date disclosed on the bill.  Charges are payable 
only in United States currency.  Payment may be made by check, money order, 
or cashier's check which should be made payable as named on the bill and sent 
to the address as listed on the bill.  If the bill is not paid within thirty (30) days 
from the invoice date, the Company may impose a late charge on the delinquent 
amount.  A late charge applies to any past due balance.  The Company may 
charge a late charge of $5.00 or 1.5% per month, whichever is greater.  The one-
time charge shall apply on the undisputed amount or on the disputed amount if a 
dispute is resolved in favor of the Company.  When another telecommunications 
carrier provides the billing function on behalf of the Company, the other carrier's 
late payment charge applies. 

.2 For Customers electing to receive a paper bill, bills are sent to the Customer's 
current billing address no later than thirty (30) days following the close of 
billing. 

.3 Customers that are direct-billed must provide the Company updated information 
within fifteen (15) days of a change in billing address and/or contact 
information.  If the Customer fails to timely provide such updated information, 
the Company reserves the right to terminate Service on five (5) days oral or 
written notice to last know address/contact, and the Customer shall be 
responsible for any and all early termination fees. 

(C) Credit Card Billing 

 With Credit Card billing, the charges for Services provided by the Company are billed on 
the Customer's designated and approved Credit Card.  Charges are billed monthly in 
accordance with the terms and conditions between the Customer and the Customer's 
designated Credit Card company.  Call detail will not be included in the Credit Card bill.  
Call detail will be provided by the Company in a separate mailing. 

(D) Automatic Withdrawal From Checking or Savings Account 

 If the Customer utilizes automatic withdrawal, the charges for Services provided by the 
Company are automatically debited to the Customer's designated checking account or 
savings account.  Bill detail will be provided by the Company in a separate mailing. 
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