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SECTION 2 - RULES AND REGULATIONS
2.9 Rendering Bill (continued)

2.9.1  General (continued)

(G) For the purpose of computing partial-month charges, a month is considered to consist of
thirty days. If the Company has ordered Dedicated Access as an agent of the Customer,
the Company will not cease billing the Special Access Surcharge until the Company
receives the Exemption Certificate (as defined herein) from the Customer and the Local
Access Provider acknowledges receipt of the Customer's Exemption Certificate.

(H) Any Applicant for Service that was furnished Service under a former contract with the
Company shall pay or make satisfactory arrangements for paying any bill outstanding and
unpaid for such Service, before any additional Service will be furnished.

()] In the event that the Company's ability to commence or to continue to provide Service in
a timely manner is delayed or interrupted because of the non-performance by the
Customer of any obligation set forth in this Tariff, the Customer shall pay to the
Company amounts equal to the monthly recurring charges which would have been paid
had the Company been able to commence or to continue to provide Service.

(K) Depending on where and under what name the Company provides Service, the
Company's applicable business name will precede the tariffed service name on the
Customer's bill.

2.9.2  Direct Billing By Company And/Or Authorized Billing Agent
(A) LEC Billing

A The Company utilizes LEC billing. With LEC billing, the Customer's charges
for the Company's Services are billed on a separate page from the Customer's
bill for local service or local toll service. Call detail is available with the bill. If
LEC billing is utilized, the rules and regulations applying to rendering and
payment of bill and late charges are the same as covered in the applicable LEC
tariff.

2 A Customer subscribing to outbound Service(s) that are LEC-billed may have
multiple WTNSs reported on the same BTN. A Customer subscribing to TFS
may have multiple TFS Numbers associated with the same BTN.
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