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2.8 Customer Deposits / Advance Payments (continued) 

2.8.1 Customer Deposits (continued) 

2.8.2 Advance Payments 

 Customers and Applicants who, in the Company's judgment, present an undue risk of non-
payment may be required at any time to provide the Company such other assurances of, or security 
for, the payment of the Company's charges for its Services as the Company may deem necessary, 
including, without limitation, advance payments for Service, third party guarantees of payment, 
pledges or other grants of security interests in the Customers' assets, and similar arrangements.  
The Company reserves the right to require an advanced payment from Customers and Applicants 
who, in the Company's judgment, present an undue risk of nonpayment. Such advanced payment 
may be required instead of or in addition to a security deposit. The Company shall be authorized 
to apply such advanced payments against any Service charges incurred by the Customer.  The 
advanced payment shall be equal to or less than estimated installation charges plus two months 
estimated billing. Advance payment requirements may be increased or decreased by the Company 
as it deems necessary in the light of changing conditions. The Company may alternatively require 
such Customers and Applicants to authorize credit card billing for advance payments as described 
in Section 2.9 of this Tariff.  In determining whether a Customer presents an undue risk of 
nonpayment, the Company shall consider the following factors:   

(A) the Customer's or Applicant's payment history (if any) with the Company and its 
affiliates; 

(B) Customer's ability to demonstrate adequate ability to pay for the Service; 

(C) credit and related information provided by Customer, lawfully obtained from third parties 
or publicly available; 

(D) information relating to Customer's management, owners, and affiliates (if any); and  

(E) the Applicant's or Customer's actual long distance usage. 

The Company does not pay interest on advance payments. 
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