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SECTION 2 - RULES AND REGULATIONS

211 Customer Service Department

Customer correspondence must be addressed to the attention of the Customer Service Department and sent
to the appropriate office. The Customer may also contact the Company's Customer Service Department by
calling a toll free number. The Company's Customer Service address and toll free number are printed on
the Customer's bill. For Customers subscribing to calling card Service, the Customer Service number is
displayed on the card and provided in the information sent to the Customer with the calling card. For
Customers using Credit Card billing or automatic withdrawal from the checking or savings account, the
Company's Customer Service address and toll free number are provided with the Customer's bill detail.

2.12 Mileage Measurements

2.12.1 The mileage between rate centers is calculated based on V and H coordinates as obtained by
reference to AT&T Tariff FCC No. 10. Calculation between Serving Wire Centers is based on V
and H coordinates as obtained by reference to NECA FCC Tariff No. 4. The mileage for a call
between Access Lines associated with stations that use the same rate center is one mile. If Feature
Group B is used, the distance will be measured from the rate center of the tandem location or
network site to which the Feature Group B line is connected. If Feature Group D access is used,
the distance will be measured from the rate center of the calling number.

2.12.2  Airline mileage between service locations is calculated as follows:

The square root of: (V1-V2)* + (H1-H2)?

10

Where V, and H; are the V and H coordinates of point 1 and V, and H, are the coordinates of
point 2.

Mileage is rounded up to an integer value to determine the airline mileage.

Issued: March 25, 2009 Effective: April 27, 2009
Donna Daniele, Area Manager
5130 Hacienda Drive, Dublin, California 94568

Cancel | ed by supplement No. 1 effective 12/01/2014

CANCELLED
04/ 27/ 2009



